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Introduction

The Learning University is the next generation of self-paced learning and online

accreditation at Liberty.

It has been established to provide you with an online learning

community that will assist and guide you in an ongoing learning environment to foster
individual and organisational learning and knowledge.

In the Learning University, you will be able to access courses containing learning content,

accreditation exams and other activities, and also be able to view grade books.

Accessing the Learning University Portal

You can access the Learning University directly by using the following link:

http://learning.liberty.co.za/

Obtaining Username and Password

Send an email to accreditation@liberty.co.za with the following information:

o

First name and surname
Email address
13 digit SA ID number

Telephone numbers

Channel, Region and Branch name.
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Logging into the Learning University Homepage

In the Login block, enter your 13 digit ID number and Password, as given to you by the
Learning Coordinator and click on the Login button or press Enter.

AHome  Masterclasses  Course Categories My Courses My Reports v

Course Registrations v SAS FNA Tool Financial Planning Process

@ LIBERTY You are not logged in. (Login)

© Help

to the Group Distribution: Learning University

Password

Onboarding

Fit & Proper

o o
e SRS

Login|
Product Specific Training

Lost password?

Continuous Professional Development
(Previously FA Development Path) D

Class Of Business Training

Field Communications

View Category

@ IN THE SPOTLIGHT

CAREER STAGE DEVELOPMENT PATH PRACTICE ANALYSER

You will know that you have logged in successfully when your name appears on the top right
hand corner of the screen.

You are legged in as Test ZStudent (Logout)

Click here to log out of the
Learning University.
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Overview of the Learning University Homepage

On the homepage you will see a series of “buttons”. These buttons link to different categories of
learning and learning programmes. Click on the buttons to access the content.

You can also access additional learning programmes and courses by clicking on the "Course Categories"
link on the top menu bar.

A full accreditation list in available in "My Reports".

AHome Masterclasses Course Categories My Courses My Reports v Course Registrations v SAS FNA Tool Financial Planning Process

@ LIBERTY

SETTINGS ol

Py profile settings

to the Group Distribution: Learning University

Onboarding Fit & Proper

re—— e ——— v
D e
- (cp)
(Previously FA Development Path)

CAREER STAGE DEVELOPMENT PATH

Look out for important You can view and print a

messages or new learning trans_c_npt of all your produc_:t .

interventions under the "In the specific exam results by clicking

Spotlight" section. gn the "My PST Transcript"
utton.
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Overview of the Learning University Homepage (cont/...)

Please contact either of cur team members below for support during office hours

Bobo Miya:
Tel: 011 408 3936
E-mail: accreditation@liberty.co.za

Tebogo Mpela:
Tel: 011 408 1214
E-mail: accreditation@liberty.co.za

If you have forgotten your password click here to reset it. If you have not received the password reset e-mail after 15 minutes
click here to contact us during office hours

Please remember to logout after you have finished your session on this website. Click the Logout link next to your name on the
top right corner of this window to logout.

Getting Started Guide

An online copy of this guide is also available. Clicking on the "Help" link will provide you with the
contact details of the Learning University support
team.

@ IN THE SPOTLIGHT

EVELOPMENT PATH

A Back To Top

Course Categories -

Distribution Channels Financial Planning
Learning Programs Leadership Framework

You can also access the course categories, by clicking on the
buttons below the "In the Spotlight" buttons.
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Enrolling into a Course

When you click on a course link for the first time, an "Enrol Me' button may appear.
Click on the button to enrol into the course.

For some courses, you will be requested to input an enrolment key. Your Manager or Learning
Specialist should provide this to you.

You will only be required to do this the first time you access.

#@Home  Masterclasses  Course Categories My Courses My Reports v Course Registrations v SAS FNATool  Financial Planning Process.

@) LiBeRTY

My home » Courses » CRS_IND_EXP_2018A_1 » Enrol me in this course » Enrolment options

¥ Course adminisiration Enrol me _

SETTINGS om
|9 Enrol me in this course

» My profie ssttings
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Navigation through a Course
Now that you are enrolled into a course, you will be able to view the contents.

The example below shows that the learner has enrolled into the Experienced Adviser - Orientation
course.

There are a number of ways to move around a course. The best way is through the internal
navigation bar or “Breadcrumbs”, which are positioned on the top left of the screen.

Each breadcrumb represents a screen you have moved through. To move back to a previous
screen, you can use the back button on your internet browser, or click on the appropriate

breadcrumb.
Click the home Breadcrumbs. Use this Click on the links to Any upcoming
button to return to "Settings" area to view the learning events related to
the homepage. view your grades material. this course will be
for each exam. displayed in this
Block.

@flome  Masterclassey ourse Categories My Courses Sv  Course Registrations ¥~ SAS FNA Tool  Financial Planning Process © telp
@ You are logged in as Harry
LIBERT}

by fome> Couses> CRSIND BXPPET _ -

SETTINGS ol

2 TOPIC QUTLINE™r provess @ =
Tmonm " ] etz
Experienced Adviser Programme - Orientatio -

There are no upcoming
events

Go to calendar.
New event...

About Liberty
View your Learning y
University Profile.

Full report of recent activity..
Nothing new since your last login

COURSE COMPLETION [/
STATUS

Status: In progress

Activities completed 4 of 59

More details
Welcome to the Liberty Experienced Adviser orientation programme
Liberty is more than just our name; it's what we stand for. Making a difference in people’s lives, by making their financial freedom possible. This is our
passion and our purpose. It is what drives us as a people, and as a business

Depending on how a course has been set up, this block may appear showing the status
of activities in your course.

Click on the More Details link to view the status for each individual activity.
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Navigation through a Course (Cont/...)

Each Course/lesson/activity will have its own set of navigation instructions.

It is very important that you read all the instructions, on each activity, very carefully.

#Home  Masterclasses  Course Categories My Courses My Reports v Course Registrations v SAS FNATool  Financial Planning Process @ Help

You are logged in as Harry Jones (Logout)

@ LIBERTY

My home » Courses » CRS_IND_EXP_PCT2018

About Liberty

About Liberty
Some Insights into the Refreshed Liberty Strategy

The Refreshed Liberty Strategy Map

Code of Conduct

At Liberty we believe in doing things differently. In fact, the culture of Liberty advisers is a clear differentiator amongst our peers. To be a Liberty financial
adviser you have to want to do business the right way, always. And we know that, in the end, that's what keeps customers happy and builds customer
loyalty

The Liberty Advisory Partners culture of professionalism, ethical and responsible conduct is admired and respected across the industry. We are driven by

our own strong values and sense of fair play. I

w Liberty Advisory Partners Code of Ethics and Conduct

Professionalism

Every staff member at Liberty is committed to upholding a high level of professionalism. As a Liberty financial adviser, you will be interacting with our
customers on a daily basis.

The following lessons on professionalism will introduce you to some of the basics that will help you in establishing yourself as a Liberty financial adviser.
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Exams and Assessments

Click on the exam link in the course and click "Attempt quiz now".

Read the exam
disclaimer and

protocol before
attempting the

exam.

Masterclasses

Course Categories My Courses My Reports v Course Reg SAS FNA Tool  Financial Planning Process

My home »- Courses » CRS_IND_EXP_20184_1 » Topic 1 » LP - Overview Exam » Info _

SETTINGS

om

P Course administration

¥ Wy profe settings

This indicates the
date on which this
exam opened. Some
exams are only open
for a certain period of

1 hereby acknowledge that | have read and understood the terms and conditions of the online exam protocol. | undertake to comply with all requiremep?
the person who has registered for the exam. | confirm that | will be writing this exam without assistance from any other person, in accordance Wiy
acceptance, or the exam protocol | understand that the Liberty Group has the right to take whatever action

This indicates the
number of attempts
allowed on the
exam/assessment.

Acceptance of Conditions and Terms of Online Accreditation

Click here to review the exam protocol.

Only 3 attempts are allowed o this exam

This quiz opened at Thursday, 15 June 2017, 06:00 AM

DISGLAIMER

Attempts allowed: 3

Time limit- 40 mins
Grading method: Highest gie.

Attempt quiz now/

time and if this is the
case, a close date will
also be displayed
here.

This indicates the
time allowed in which
to complete an exam
— the exam must be
submitted within the
specified time limit.
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Exams and Assessments (cont/....)

A dialogue box will appear. Click Yes if you are ready to start the exam.

Confirmation

A\ The quiz has a time limit. Are you sure
that you wish to start?

The relevant exam questions will be displayed.

When you have completed all the questions in the exam, scroll to the bottom of the screen, and
click on the Next button.
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Exams and Assessments (cont/....)

A summary review of the questions you have answered will be displayed.

Click the Submit all and finish button.

If you miss out a
question or want to
review a question,
simply click on the
question number and
you will be taken back
into the exam to the
relevant question

23 Mot answered
24 Answered
25 Answered
26 Mot answered
27 Answered
28 Answered
29 Not answered

30 Answered

31 Mot answered

32 Answered

33 Answered

34 Answered

35 Answered
36 Mot answered
a7 Answered
38 Answered

Time left 0:00:40

Submit all and finish ] -
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SETTINGS

w ..ng Content (Mot for
Study School 1
Celegates)

b Entry Level Market
Exams
b AZISA

Growth Maximiser

Exam

CRS_EX_BIS

CRS_EX_GIS_g00

¥ CRS_EX_Intro
P Participants
b Topic
P Topic2
¥ Topic3

[] Introduction
to Life
Assurance
Exam

w

v

@ Info
b CRS_EX_LMS

¥ Course administration

P 1y profile settings

Please note

Exams and Assessments (cont/....)

The exam will be auto-marked and your result we be displayed as a mark i.e. 30/35.
The percentage will be displayed in the grade book.

You will receive feedback informing you that you have passed or not.

You will be able to view your result as a percentage in the grade book.

LIS SACHT PTULIUL UL | UNUET Eie W LUy Wit gl TEyuinsinieiits ds 520 UL uigienn arnu
further acknowledge that | am the person who has registered for the exam. | confirm that |
will be writing this exam without assistance from any other person, in accordance with exam
rules. In the event of me being in breach of this acceptance, or the exam protocol |
understand that the Liberty Group has the right to take whatever actions it deems
appropriate

Click here to review the exam protocol

This quiz opened at Wednesday. 1 July 2009, 01:00 AM
Time limit: 2 mins

Grading method: Last attempt

SUMMARY OF YOUR PREVIOUS ATTEMPTS

=] |

Completed Grade [ 38 Feedback

1 Wednesday, 8 June 2011, 05:50 P 0 Mot permitted = Sorry. You have not passed this exam.

2 Wednesday. 8 June 2011, 06:28 PM 30 Congratulations. You have passed this exam,

LAST ATTEMPT: 13/ 38.

OVERALL FEEDBACK

Congratulations. You have passed this exam,

You must wait before you may re-attempt this quiz. You will be allowed to start another attempt after Thursday. 9 June
2011, 06:28 AM

For most exams and assessments you are able to do a 2" exam attempt immediately after the1st attempt.
All further exam attempts will have a 12 hour time delay between each attempt.

This rule may vary for exams or assessments in other courses.

Learning University
Getting Started Guide

October 2018

Page 13 of 21
E&OE




Viewing Results

1. You can view you exam results by clicking on the grade book link
2. You can track your activities by reviewing details under the "Course Completion Status" block

#Home  Masterclasses  Course Categories ~ My Courses My Reportsv  Course Registrations v SAS FNA Tool  Financial Planning Process @ Help

You are logged in as Harry Jones (Logout)
@) LiBeRTY

My home » Courses » CRS_IND_EXP_PCT2018

e o TP OUTLNE s @ =

~ Course administration Go

B Grades Advanced search@\_/
Experienced Adviser Programme - Orientat
[ —

There are no upcoming

Go to calendar..
New event...

RECENT ACTIVITY om

Status: In progress

All criteria below are required:

Required criteria  Status

Activities completed 4 of 59

More details
Welcome to the Liberty Experienced Adviser orientation programme

Liberty is more than just our name; i's what we stand for. Making a difference in people’s lives, by making their financial freedom possible. This is our
passion and our purpose. It is what drives us as a people, and as a business.

Example of a grade book

Grade | Range

(= Experienced Adviser Course 2018

|_) About Liberty

W Liberty Advisory Partners Code of Ethics and Conduct - 0-100 -
Wy Lesson 2: Liberty Dress Code - 01 -
W Activity: Time Management: Sel-Reflection Activity - 01 -
X Category total - 0100 -
[ Anti-Money Laundering

P AML Overview B 01 N
W Lesson 1° Prevention Of Organised Crime Act (POCA) - 0-1 -
g AML Lesson 2: FICA Overview - 0—1 -
¥ FICA Control Measure Overview - 0-1 -
W FICA Part 1: Duty to Identify Clients - 0—1 -
g FICA Part 2: Duty to Keep Records - 01 -
W FICA Part 3: Reporting Duties and Access to Information - 01 -
W FICA Part 4: Measures to Promote Compliance by Accountable Institutions| - 01 -
WP FICA Part 5: Referral - 01 -
W FICA Guidelines For Financial Advisers - 0-1 -
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Example of Course Completion Status report

IND_EXP_2018 »

mpletion progress details

NAVIGATION (=] |

My home
Site home
Site pages
¥ My profie
» My courses

¥ Courses

v

SETTINGS cm

¥ Course administration
[ Grades
¥ Question bank

¥ Switch role to.

H@Retum to my normal role
» My profile settings

¥ Site administration

Search|

Status: /n progress

Required: All criteria below are required

Criteria group
Activities completed

(all required)

Criteria
About Liberty
Some Insights into the Refreshed Liberty Strategy
The Refreshed Liberty Strategy Map
Liberty Advisory Partners Code of Ethics and Conduct
Lesson 1: Infographic: First Impressions
Lesson 1: Guidelines for Facebook, LinkedIn and Twitter
Lesson 2: Infographic: LinkedIn Tips
Lesson 3: Infographic: Twitter Tips
Lesson 4: Infographic: Facebook Tips
Lesson 1: Video: Intro to Time Management Activities (1 minute)
Lesson 2: Infographic: Tips to manage your Time
Lesson 3: Infographic: How to reduce interruptions
Activity: Time Management: Self-Reflection Activity

Introduction to Compliance

Requirement
Viewing the page
Viewing the page
Viewing the page
Viewing the scorm
Viewing the url
Viewing the url
Viewing the url
Viewing the url
Viewing the url
Viewing the url
Viewing the url
Viewing the url
Achieving grade

Viewing the page

Status Complete

Yes

Yes

Yes

No

Completion date

Important Note:

Only the result for your highest attempt on an exam will be displayed in the grade book.
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Troubleshooting

There are 3 options as to why a delegate may not be able to get past the “return to course”

screen.

1) Allowed Site
2) Pop-up Blocker
3) Google Toolbar

Allowed Site

- Allow http://learning.liberty.co.za as an ALLOWED SITE in the Internet Explorer

popup blocker

- Access Internet Explorer
- Tools
- Click on Security tab

-
Internet Options

[ 9 S

General | Security I Privacy I Content I Connections I Programs I Advancedl

Home p

Browsing history

Search

7~

Tabs

tabs.

Appearance

) Change search defaults.

Change how webpages are displayed in

o o create home page tabs, type each address on its own line.
£
s Explareq

-

[ Use current ][ Use default ][

Use blank

and web form information.

[ Delete browsing histary on exit

,’L y Delete temporary files, history, cookies, saved passwords,
g,

[ Delete... ] [

Settings ]

[ Colors

][ Languages ][ Fonts ][ Accessibility ]

[ OK. ] [ Cancel

J |

Apply

J
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Troubleshooting  (Cont/...)

- Click on Trusted sites
- Sites button will activate
- Click on Sites button

’
Internet Opticns M

General | Security |F‘ri'u.-'a-::5|I I Content I Connections | Programs I .ﬁ.duanced|

Select a zone to view or change security settings.

@ & v O

nterne Local intranet  Trusted sites  Restricted
sites

Internet

Sit
0 This zone is for Internet websites, =

except those listed in trusted and
restricted zones,

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

Enable Protected Mode (requires restarting Internet Explorer)
[ Custom level... ] [ Default level ]

[ Reset all zones to default level ]

ok || cancel || Apply
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Troubleshooting (Cont/...)

- Learning.liberty.co.za should be in websites block
- If not, type learning.liberty.co.za in the “Add this website to the zone” field
- Click on Add and then Close.

Trusted sites lﬁ

E | — —

You can add and remove websites from this zone, All websites in
£ 4 this zone will use the zone's security settings.

Add this wehsite to the zone:
about:blank

Websites:

| https:/ are.liberty. fin-za.net Rove
d learning liberty.co.za

[ Require server verification (https:) for all sites in this zone

Close

Learning University

Getting Started Guide

October 2018 Page 18 of 21
E&OE



Pop-up Blocker

TURN OFF the popup blocker altogether.

@ Internet Explorer ca.. * .

»
4 Liberty - SAS Learning - A... v - =

Turn on Pop-up Blocker
Pop-up Blocker settings

a

(12

g il

i

a

Diagnose connection problems.

Reopen last browsing session
Pop-up Blocker

View downloads k
Manage add-ons

Work offline

Compatibility V

Compatibility View settings
Full screen
Toolbars

Explorer bars

© F12 developer tools

Suggested Sites

OneNote Linked Notes
Send to OneNote

Internet options

Learning University
Getting Started Guide
October 2018

E&OE

Page 19 of 21



Troubleshooting (Cont/...)

Google Toolbar

Make sure that the “Google Toolbar” is turned off (see screenshot below)

/= Home: Administration: Users: Accounts: Browse list of users - Windows Internet E

@ 3 - @http:;'j‘leaming.!iberty.cu.za,l'adminlfuser.php

File Edit BIENM Favorites Tools Help

: Rl Toolbars 2 v Menu Bar
& & (I
+ Status Bar i

13
Fearey BN v Lock the Toolbars
Go To 3
Stop Esc
Refresh F5
Text Size 3
Encoding 3
Home
o Myh{ Web Page Privacy Policy... 2345678910 11 12 13
b Site § _FuIIScrean F1l filter
P My profile

b 1L amiiemnn
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Contact Details

Should you require any assistance with accessing the Learning University, or experience any
problems while working through the course, please send an email to accreditation@liberty.co.za.
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